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Welcome

Thank you for choosing to use VMO - a quick and easy way for you to do business
with us. You can use it to:

« Create Mortgage lllustrations and submit DIPs and Full Applications.
+ Trackyour cases through our VMO Case Management screens — no need to call us.

+ Archive a completed case and store current cases to help you meet your
compliance needs.

VMO gives you the flexibility you need to provide the best possible service to your
customers.

Whether you're using VMO for the first time, or looking for a refresher, this guide
gives you a quick overview, plus step-by-step instructions on the main features and
functionality.

You don’t have to read it all

We recommend reading the first couple of sections, including our quick start guide and
our section on navigating your way around. These will get you up and running.

Afterthat, just use this guide as a reference if you get stuck using specific features. The
FAQs at the back are based on real questions our support team are regularly asked by
VMO users. Chances are you'll find the answer you need here.

We hope you find the guide useful.

The team at Virgin Money



VMO at a glance

Screens

Main menu Case management

Access to dropdown menu. Move a case to the next stage.
Create a Mortgage lllustration or DIP. Print forms.

Access to other VMO functions. Request a DIP.

Submit applications and review results.

Steps
Mortgage Full
lllustration DIP Application
(optional)
Tips
Create a Mortgage You can use You can use

llustration for your
customer.

Inahurry? Use an
existing Mortgage
lllustration or DIP to
create another for
your customer if you
need to — instead of
starting from scratch.

Mortgage lllustration
data to pre-populate
a DIP rather than
re-input it.

You willneed an
accepted DIP to be
able to progress to a
Full Application.

the successful DIP
to pre-populate the
Full Application.

Complete the
remaining data
and submit.




Your quick start guide

Registering

You can register to use VMO 24 hours after you
receive your panel registration confirmation
email. To register, please call your dedicated
Service Team. We will walk you through the
registration and login screens and give you
your registration ID (see page 8).

Navigating
There are two key screens in VMO:

+ Main Menu screen - this is where you start
amortgage application for new cases by
creating a Mortgage lllustration or DIP (see
page 15).

- Case Management screen - this is where
your existing cases are saved. You can
review and track them (see page 18), or
create a Mortgage lllustration, DIP or a Full
Application using existing data.

Making a mortgage application

1. Creating a Mortgage lllustration

Although you don’'t have to create a Mortgage
lllustration to submit a case through VMO, if
you'd like to create one, you can do this from
the Main Menu screen or pre-populate it with
the data from an existing case via the Case
Management screen.

Once you've created the Mortgage lllustration,
it will be saved and you can access it for

review at any time via the Case Management
screen. From here you can print the Mortgage
lllustration or save it as a PDF (see page 20).
You can also use the data stored within the
Mortgage lllustration to create an additional
Mortgage lllustration orto get a DIP.

2. Getting a DIP

You can create a DIP from the Main Menu
screen oryou can pre-populate it with the
data from an existing Mortgage lllustration or
DIP via the Case Management screen.

Once the DIP screens are complete, you can
go ahead and submit. You'll see the decision
usually within a few minutes, and at the most
within 15 minutes. The DIP will be saved and you
can access it for reviewing and monitoring via
the Case Management screen.* From here
you can print the Mortgage lllustration or save
itas a PDF (see page 20). You can also use the
data stored within the Mortgage lllustration to
create an additional Mortgage lllustration or to
geta DIP (see page 2.



3. Submitting a Full Application
A Full Application can only be created by

pre-populating it with the data from an existing
DIP. The DIP needs to have an ‘Accept’
decision before you can create

a Full Application.

Once the Full Application screens are
complete, you can go ahead and submit. The
Full Application will be saved and you can
access it for reviewing and monitoring via the
Case Management screen (see page 12).

4. Application review

The application will be transferred to your
dedicated Service Team for review.t We'll

aim to contact you within 24 hours of receipt
to update you on the progress of your case.
Any further information requests or follow-
ups will be communicated to you via the Case
Management screen or by email.

5. Offerissued

The Offer will be produced and sent to you and
your customer. You can also print a copy of the
Offer from the Case Management screen.

** A Decision in Principle is valid for a maximum of 90 days. If you have not

moved a case on to Full Application within the 90-day period, a new
Decision in Principle will be required.

T Your dedicated Service Team is here to help with any queries about
mortgage cases you have submitted.



Navigating

@ Virgin Money Online Mortgage Application - [Virgin Money Online Login] - X

@ File Actions Forms Window Help - 8 X

al support or policy queries pl

Iog I n dedicated service team and select the r

Fee Payments

user login When submitting a card payment, the sixteen digit card _
number must be input with a space between each set of _

four numbers.

VMO User ID ( |

Example: 1234 1234 1234 1234

Password I |

Clydesdale Bank PLC (trading 2z Virgin Monsey). Registerad in Scotland
(Company No. SC001111). Registered Office: 177 Bothwell Street, Glasgow.
G2 7ER.

Authorised by the Prusental Reguistion Autorty sndregustzstythe (A

Financial Conduct Authority and the Prudential Regulation Authority.

® Online v9.1.1.0

@ Virgin Money Online Mortgage Application - [Virgin Money Online Main Menu] — X

@ File Actions Forms Window Help - & X

For technical support or policy queries p

m a I n me n u dedicated service team and select the r

Important Updates

Case Management

Product Transfers

You can apply for a Product Transfer and secure the rate up to 180 days from the existing product maturity date. Register
Existing Customer Porting Applications Document Upload
Please note that we are unable to accept any applications for Porting or Porting with Additional Borrowing through

VMO. Please contact our support team on 0345 601 0620 who will be able to help. llustration
Shared Ownership Product Transfers Residential DIP

These are not available via VMO; please call our support team on 0345 600 1477, who will be able to help. ETC TP
Fee Payments

When submitting a card payment, the sixteen digit card number must be input with a space between each set of
four numbers. D
Example: 1234 1234 1234 1234 Ltz

Product Information

Product Transfer

Clydesdale Bank PLC (trading as Virgin Money). Registered in Scotland (Company No. SC001111). Registered Office: 177 Bothwell Street, Glasgow, G2 TER.
Authorized by the Prudentizl Regulation Authority and regulated by the Financal Conduct Authority and the Prudential Regulation Authority.
Help

&® Online I v9.1.1.0




Main Menu

The buttons on the right of the Main Menu
screen let you access different parts of the
VMO system. To return to the Main Menu
screen at any time, simply click ‘File’ and then
‘Close’ on the screen you're on. You'll be given
the option to save your progress (make sure
you save anything you want to return to) and
then taken back to the Main Menu screen.

Navigating from the Main Menu screen:

« Case Management — Here you can
monitor the progress of your DIPs and
Full Applications, as well as print Decision
Certificates, Offers and copies of
applications for your compliance needs
(see page 12).

+ Register — This lets you set up Administrators
and their access levels (see page 1.

« Document Upload — This lets you send
all relevant documentation related to the
application securely.

- lllustration — This takes you to the Residential
or BTL lllustration screens (see page 19).

+ Residential dip — This takes you to the
Residential DIP screens (see page 27).

« BTLDIP - This takes you to the BTL DIP
screens (see page 29).

« Product Transfer — This will take you through
the Product Transfer process.

« Documents — Here you can access paper
forms including:

— Residential and BTL Declaration

+ Product Information — This takes you to our
latest product update PDF, also available on
our intermediary website.

+ Help — This takes you to our Frequently
Asked Questions.

Navigation Menu

The Navigation Menu is available at the top of
all VMO screens. From here you can access a
number of the Main Menu options and switch
between any open lllustration, DIP and Full
Application screens. You can also use it to get
back to the Main Menu and Case Management
screens.

The following options are available under
each heading:

+ File — Save, Close, Save and Close, Exit VMO

-+ Actions - Log In, Log Out, Register, Account
Enquiry, Change Details, User Rights, Go to
(Main Menu, Case Management, Product
Information)

+ Forms — lllustration, Residential DIP, BTL DIP

« Window - This lets you go directly to an
open case

- Help - View our Frequently Asked Questions

& Virgin Meney Online Mortgage Application - [Case Management]
@ File Actions Forms Window Help




Registering to use VMO

@ Virgin Money Online Mortgage Application - [Register] — X

@File Actions Forms Window Help - & X

call your
1t option

- - ~ For technical support or policy queries ple
reg IStratl O n a n d Iog I r dedicated service team and select the rel mo n ey

Type of user to Register? O Supervisor O Intermediary (@ Administrator

By registering to use the Virgin Money Online system you agree to follow Virgin Money Good

Email Address I

This email address will receive daily updates on cases
that have been submitted by the Administrator.

submitted by yourself?

OYes ONo

Should this Admuinistrator also receive email updates tor cases

A

Practice and Security Guidelines. You also confirm that the use of the system and all 11 Agree
applications within is for the sole purpose of applying for Virgin Money financial products.

Full Terms and Conditions governing the use of this system can be found within Documents.

Is this user already registered? @®Yes ONo

Title v A Username |&
First Name I |A

Surname |A

e Tl St ="

Access to the following functionality by an administrator may be restricted to only these sections g}
[] DIP functionality
[] Full App functionality

[] Mortgage lllustration

[[] Case Tracking [] Buy to Let functionality

v9.1.1.0

See how to register an administrator on the next page




For an Intermediary

You can register to use VMO 24 hours after you receive your panel registration confirmation

email. To register, please call your dedicated Service Team. We will walk you through the

registration and login screens and give you your registration ID.

1. Type of userto register

Please select “Supervisor’ so you get full
access to the VMO system.

2. Registration agreement

We'll ask you to read and agree to the terms of
registration.

3. Personal details

Please complete this section using the
same details you used for your initial panel
registration.

4. Email updates

You can choose whether you want email
updates about just your own cases, or for
those submitted by your ‘Administrators’ as
well. (\We'll cover “Administrators’ in the next
section.)

5. Registration ID

One of our VMO Support Team will provide this
to you as we guide you through the process.

Once this screen is complete, the VMO
Support Team will ask you to click ‘Register”’.
You will then be given your own USER ID and
ONE TIME PASSWORD.

Our VMO Support Team will stay on the line to
talk you through logging in for the first time, and
make sure you're ready for business.



Registering to use VMO

@ Virgin Money Online Mortgage Application - [Register] — X
@ File Actions Forms Window Help - & X

call your

registration and logir money

c Type of user to Register? O Supervisor O Intermediary (@ Administrator

By registering to use the Virgin Money Online system you agree to follow Virgin Money Good
Practice and Security Guidelines. You also confirm that the use of the system and all 11 Agree e
applications within is for the sole purpose of applying for Virgin Money financial products.

Full Terms and Conditions governing the use of this system can be found within Documents.

e Is this user already registered? @®Yes ONo

o Title > A User name |a
First Name I |A
Surname |A
e T S [l s ="

Email Address I |

This email address will receive daily updates on cases
that have been submitted by the Administrator.

Should this Admuinistrator also receive email updates tor cases
submitted by yourself?
OYes ONo A

Access to the following functionality by an administrator may be restricted to only these sections g}

[] DIP functionality [] Mortgage lllustration
[ Full App functionality [[] Case Tracking [] Buy to Let functionality
)
® Online —— v9.1.10
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For an Administrator

Once you're registered as a “Supervisor’, you can also register an account for another user

(we referto these as ‘Administrators’). These users can carry out specific tasks on cases on

your behalf.

To register an ‘Administrator’, simply log into the VMO system using your own login details,

click the ‘Register’ button from the Main Menu screen and complete the following screen.

We can talk you through setting up this additional user while you’re on the phone with us.

1. Type of userto register

Please select ‘Administrator”’.

2. Registration agreement

Please also read and agree to the terms of
registration.

3. Already registered

Please answer ‘NO’ to this question.

4. Administrator’s details

Please make sure you complete this section in
full.

5. Email update

You'll also be asked whether you want the
‘Administrator’ to receive email updates for
the cases you submit as well. If you do, please

make sure you've entered their email address.

i

6. Administrator functionality

This section asks you what functionality you
want your ‘Administrator’ to have access to.

— DIP Functionality — allows them to submit
a Residential DIP.

— lllustration - allows them to produce
a Residential and BTL lllustration.

— Full App Functionality — allows them
to progress a DIP to a Full Application
(Residential.

— Case Tracking — allows them to track
a case from start to finish.

— BTL Functionality — gives them access
to BTL DIPs and Full BTL Applications.

Once this screenis complete, click ‘Register.
You will then be given the USER ID and ONE
TIME PASSWORD for the “Administrator’.
Please make a note of these, shut down VMO
and ask the “Administrator’ to log backin
using these details. They can then set their own
password and security questions.



Case management

On this screen you can track the progress of your DIPs and Full Applications, as well as
print Decision Certificates and copies of any lllustrations, Offers and applications for your

compliance needs.

1.Search for cases

Search for cases using one or more of

the following: Case reference number,
Applicant surname or Applicant postcode.
The Intermediary’ and ‘Club or Network’

flelds don't need to be selected. Once you've
entered this information, click 'Search’ (17). The
more information you enter the more specific
the search results will be.

2.Date

Search for cases using the date they were
created or submitted. Once the date is
entered, click ‘Search’ (17).

3. Details

This button will give you the details of a
submitted Residential DIP. It's only available
for submitted DIPs which are showing as
‘Complete’ (10).

4. Edit

This lets you edit any cases not yet submitted,
which are showing as ‘Partially Complete),
‘Ready to Submit’ or ‘Ready to Generate’ (10).

12

5. Pre-populate

From here you can pre-populate (transfer)
data from the selected case and use it fora
new one, saving you time and effort re-keying.
You can copy data in the following ways (for
both Residential and BTL cases):

lllustration > lllustration
lllustration > DIP

DIP > lllustration
DIP>DIP

DIP > Full App (a Full App can only be created
by populating from a complete and
accepted DIP)

6. lllustration /Offer

From here you can access a copy of the
lllustration or Offer.

7.Print

From here you have two options:

« Option1- App summary (this gives you a
summary of the case).

« Option 2 — Form (this gives you the
entire form for an lllustration, DIP or Full
Application).

Simply select one and continue.

8. Archive

Once a case is complete and you no longer
need to see it in the Case Management
screen, you can Archive it for future reference.
Simply highlight the case and click ‘Archive’
This will move it from your Current Cases to
your Archived Cases. Archived Cases can be
viewed by clicking the ‘Archived Cases’ tab just
below the ‘Details’ button (3).



Case management

%9 Virgin Money Online Mortgage Application - [Case Management] b X
@ virg ey gage App g
@y File Actions Forms Window Help - & x
Seath;lf'n for Cas;s | Date
ference No.
0 [] Created From ! / (7]
. 5 Fom [/ ()7 ]
; 5 Submitted o / /
o o mEE
Applicant Surname | | Form [Any] -
Applicant Postcode I I I I Status [Any] v | Reset
Details “ i ) Pre-populate| |TRlllustration / Offer| (& Print| (&2  Archive Ve Bl
Cument Cases  Archived Cases
Resuits: 7 found
Reference No. Club/Net. Name Form Status Status Updated Transaction Status
> 000024734554-001 | Testers P...|Smith Jane Illustration Complete 27/09/2024 11:22:11 |Complete
Testers P... DIP Partially Complete [27/09/2024 11:18:39 |Not Submitted
@ Testers P... Illustration Partially Complete [27/05/2024 11:17:42 |Not Submitted
24734538 Testers P...|Smith John BTL DIP Ready to Case Tracl26/09/2024 16:57:25 |Complete
000024734538-001 | Testers P...[Smith John BTL Illustration |Complete |26/09/2024 16:51:06 |Complete
24734503 Testers P...|Smith John DIP Ready to Case Tracl{26/09/2024 15:58:16 |Complete
000024734503-001 | Testers P...|Smith John lllustration Complete |26/09/2024 15:53:15 |Complete

QO © 0 O

nt option
® Online _— v9.1.1.0

For technical support or policy queries pl

dedicated service team and select the rel

13



Case management

DIPs and Full Apps for the same case ALWAYS have the same reference number.

9.View BTL

This button shows you details of a submitted
BTL DIP. This button will only be available for a
BTL DIP which has been submitted and has a
Transaction Status of ‘Complete’ C10).

10. Current Cases

This will show all your active and completed
cases.

A. Reference No - Specific reference
number for a Complete lllustration, DIP

and Full App.

Club/Net - This is the Club or Network the
business is being submitted through.

Name — Customer’s name.

. Form - Type of record created (for
example lllustration, DIP or Full Application).

Status — This shows whether the DIP /

Full App is ‘Partially Complete’ or ‘Ready

to Submit’. It also shows whether the
lllustration is ‘Partially Complete’ or ‘Ready
to Generate’

Status Updated - This shows the last time
you saved any amendments.

Transaction Status — This shows whether
the lllustration, DIP or Full App is ‘Not
Submitted’ or ‘Complete’ (submitted).

11. Submit / Generate

Submits any cases with a status of ‘Ready to
Submit’ or lllustrations with a status of ‘Ready to
Generate.

14

12. Delete

Deletes any item from your Current or
Archived Cases. Once deleted, these items
can’t be retrieved.

13. Case Track

Once a case has been submitted, highlight the
case and select this option to track any updates
onit.

14. Main Menu

This will take you back to the Main Menu screen.

15. The status of VMO
The bottom edge of VMO will show the
following (from left to right):

A. Ifyou are connected to the internet it will
show as ‘Online’. If you are not connected to

the internet it will show as ‘Disconnected’.
User ID.

Version number of the VMO system you

w

are using.

16.

From here you can access a limited number of

Navigation Menu

the Main Menu options.

17. Search Form Type

Select the relevant ‘Form Type" (BTL /
Residential lllustration, DIP or Full App) and
‘Status’ to view cases matching this criteria
on the Case Management screen. Case
management

To SUBMIT a case you must be connected to
the internet.



Creating an lllustration

You can create a completely new lllustration or pre-populate it with data from another
lllustration or DIP. (Residential and BTL data can’t be transferred between each other.)

Creating a new lllustration
Start by clicking the lllustration option on the Main Menu screen.

This takes you to the lllustration Screen. Here you can choose to link the lllustration to an
existing DIP or lllustration, or you can start a new lllustration. (Linking cases will also transfer
any data from the linked case.)

You can choose either a Residential or BTL lllustration.

Once you have completed all of the required sections of the screen, click ‘Next step’.

@ Virgin Money Online Mortgage Application - [Virgin Money Online lllustration Form] — X
@ File Actions Forms Window Help - & X

call vaur
nt option @ m O n ey

Hustrston b%gg\?r:g agg{laicrsnt prOd - = miscsliEnees _

| illlustration | |

ILLUSTRATION DETAILS
Open lllustration
(O Base this lllustration on existing DIP form

') Base this lllustration on existing
lllustration form

support or policy queries ple:
vice team and select the r

For technic

mortgage illustration

(® Start new lllustration form Go

® Online

15




On all the screens in VMO, the tabs will turn from pink to grey as you complete them, as
shown below. Any incomplete talbs will stay pink and the tab being completed will be white.

Grey White Pink
Completed Inprogress to be completed
@ \lirgin Money Onlihe Mortgage Application - [firgin Money Online lllustration Form] — X

@ Hile Actions Fdqrms Window Help

mortgage illustration oo

bo;er?avl,ll:g aggltla?lasnt prOdUCt - miscelEneos _

borrowing | borrowing Il

BORROWING DETAILS
Please provide the following details to help choose a suitable mortgage product.

‘Which country is the property to
be purchased/re-mortgaged in? |

Purchase price or estimated
value |:I A

|Warning: Please enter the amount (with no decimal places)|

V|A

Are any applicants first time
buyer';x? e OYes OHNo A

Valuation Type | v |A

<< Previous Step

Next Step >>

® Online —— v9.1.1.0
—

You will also see red ‘warning’ triangles as you go through the screens. These triangles
highlight mandatory fields and missing or incorrect information.

Simply move your mouse over the red triangle to see the information needed to complete
that field.

16




Creating an lllustration

Once all the tabs are complete you can save the information to your Case Management
screen. Remember you can also save your progress using the Navigation Menu.

& Vvirgin Money Onli
@ File Actions F

Mortgage Application - [Virgin Money Online lllustration Form] — X

s  Window Help

. M For technical support or policy eries please call yo
mortgage illustration oo i i @ money

ADVICE

Nature of Advice Advised e

& Online -_—_

S s

<< Previous Step

17



To generate the lllustration, simply highlight the case, so the black arrow is visible to the left
hand side.

Then click ‘Submit/Generate’. (Remember; only fully complete lllustration can be submitted.)

& Virgin Money Online Mortgage Application - [Case Management] — X
@ File Actions Forms Window Help - 8 X
e o
i ’ [] Created From D / D / :]
Intermediary ’ ~ ‘ ]
Gl or Betwork l v‘ [] Submitted To I:I / Ij / |:]
Applicant Surname I | Form [Any] v | Search I
Applicant Postcode | | | Status [Any] v | Reset ‘

Dezils A Edit| () Pre-populate| B)licicion Ofc (83 Print) (83 Archive VEVEID

Curent Cases  Archived Cases

ults: 1found
Reference No. Club/Net. Name Form Status Status Updated Transaction Status
4 | | Testers P...| Tester Test |lustration |Ready To Generate | 16/09/2024 13:21:57 |Not Submitted |
For technical support or policy queries p call your ~ = Main Menu

dedicated service team and select the r nt option

&® Online L

Creating an lllustration from an existing case

An lllustration can be pre-populated with data from an existing DIP or lllustration
by highlighting the relevant case in the Case Management screen and clicking
‘Pre-populate’. This will transfer the data from the existing case into the new lllustration.

18



Viewing and printing an lllustration

Step 1

Go to the Case Management screen in VMO. Highlight the lllustration and click
‘Submit/Generate’ (if this has already been done, move to step 2).

@ Virgin Money Online Mortgage Application - [Case Management] — X
@ File Actions Forms Window Help - & X
Search for Cases Date
i 1 V, Ocestes  From [ ]/ [ 11 [ ]
[] Submitted To D / D 1 [:

Clubor Network | v|

Applicant Surname | | Form [[Any] ~

Applicant Postcode | | | Status [[Any] v ’ Reset ‘

Detsils it l'@ Prepopulate‘ ‘IlluslraﬁonlOﬁer‘ ‘@ Print‘ l@ Archive‘ View BTt

Current Cases  Archived Cases
Results: 2 found

Reference No. Club/Net. Name Form Status Status Updated Transaction Status
> 000028286453-001 | Testers P...|Tester Test Illustration Complete 16/05/2024 17:08:40 |Complete
000028286459 Testers P...|Tester Test lllustration Ready To Generate |16/09/2024 17:09:09 |Not Submitted

For technical support or policy queries please call your Main Menu
dedicated service team and select the relevant option - -
&® Online a— v9.1.10

Click "Yes’ when you see the following screen.

Submit

@' Are you sure you want to generate this lllustration?

No

=<
(4]
w

19



Step 2

The lllustration will show as ‘Complete’ (1) in the transaction status and you can now view/
print it by clicking the ‘lllustration/Offer’ button (2).

You will see the lllustration in a PDF format, which you can print or save. The lllustration will
be saved in the Case Management screen until you delete or archive it. To access it again,
simply click the ‘lllustration/Offer’ button.

Example lllustration:

Mortgage lllustration Testers PLC

Reference: 000028286459-001

This document was produced for Mr T Tester on 16 September 2024.

This document was produced on the basis of the information that you have provided so far and on the current
financial market conditions.

The information below remains valid until 16 September 2024
Atfter that date, it may change in line with market conditions.

This document does not constitute an obligation for Virgin Money to grant you a loan.

1. Lender

Clydesdale Bank PLC (trading as Virgin Money)
Telephone number: 0345 601 0680

Jubilee House, Gosforth, Newcastle upon Tyne, NE3 4PL
www.virginmoney.com

2. Credit intermediary

Testers PLC

0191 279 279
Jubilee House
Gosforth

Newcastle upon Tyne
NE3 4PL

20



Submitting a DIP

The example shown is for a Residential DIP but the process is the same for BTL.

You can create a completely new DIP or it can be pre-populated with data from an existing
lllustration or another existing DIP.

To create a brand new DIP, click the relevant DIP option from the Main Menu screen.

You can choose to link the DIP to an existing lllustration by entering the lllustration
reference (1.

Note
Selecting the 'DIP' option from the 'Forms' on the Case Management or selecting the DIP
from the Main Menu displays this message first

@ Virgin Money Online Mortgage Application - [Virgin Money Online DIP Form] X

@File Actions Forms Window Help = 5

Important information - Decision in principle

® A decision in principle {or "DIP") is confirmation of our willingness to accept a
mortgage application from your customer based upon the limited information
requested. A decision in principle is not a binding agreement to make any mortgage
loan available.

By requesting 2 decision in principle you are confirming that you have your
customer's authority to do so and that they are aware that Clydesdale Bank PLC
(trading as Virgin Money) will search and obtain information from credit reference
agencies as part of the credit score process. A record of this search will be stored on
your customer's credit file whether or not they proceed with a full application with us.
Your reguest is subject to the terms of your agreement with us.

Virgin Money currently lend only on properties in England. Scotland. \Wales and
Northern Ireland

21



& Virgin Money Online Mortgage Application - [Virgin Money Online DIP Form] - X
@ File Actions Forms Window Help

call your
vant option.

s i applicant financial mortgage
Interm'ary g&alls detalls reqUi’ed _
| declarations |

Important information - Decision in principle

d eCiS i o n i n p ri n Ci p I e gcnr technical support or policy queries p

edicated service team and select the

. If you have a Virgin Money lllustration you
Please select Intermediary I v I wish to use with this DIP insert the ref

. . number here
‘Which club or network are you using? I ~ IA | | ‘| |

Has any applicant for this loan ever:
Had a property taken into possession by a lender (including voluntarily)? Been declared insolvent (bankruptcy, OYes ONo A

IVA . DRO etc)?
Is this a joint application? Please select type of loan
OYes ONo A (O NewLoan (O Remortgage £

Next Step >>

&® Online — v 9.1.9
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When you get to the ‘summary’ tab, please check all previous tabs are grey (this shows all
required information has been input).

If any of the previous tabs are still pink, simply click on the relevant tab to go back to that
section of the form and complete or amend the missing/incorrect information.

Incomplete:
& Virgin Money Online Mortgage Application - [Virgin Money Online DIP Form] — X
0 File Actions Forms Window Help & X

decision in principle s @ money

mortgage
-- required summary _
| summary |

This is a Summary of your Requirements
Virgin Money is committed to offering you an excellent service and these details are critical to us providing an accurate Decision in Principle. It is
therefore important that you carefully check these details are correct and complete. Please amend any incorrect details before submitting.

T ——"

Complete:

& Virgin Money Online Mortgage Application - [Virgin Money Online DIP Form)]
@ File Actions Forms Window Help

d eCi S i 0 n i n p ri n Ci p I e For technical support or policy queries please call your

dedicated service team and select the relevant option.

This is a Summary of your Requiremenis
Virgin Money is committed to offering you an excellent service and these details are critical to us providing an accurate Decision in Principle. Itis
therefore important that you carefully check these details are correct and complete. Please amend any incorrect details before submitting.

P -
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Submitting a DIP

Once all the tabs are complete (grey) and you're happy to proceed,
click “Confirm and save’.

@ Virgin Money Online Mortgage Application - [Virgin Money Online DIP Form] — X
@ File Actions Forms Window Help - & %
i I I 1 Fo yport or policy queries
decision in principle - i o i

@ money

This is a Summary of your Requirements
Virgin Money is committed to offering you an excellent service and these details are critical to us providing an accurate Decision in Principle. It is
therefore important that you carefully check these details are correct and complete. Please amend any incorrect details before submitting.

Club/Network: Testers PLC
Product/Loan Details:

Purchase Price: £ 100,000.00
Secured Loan: £ 78,000.00

Loan Term: 25 years

Application Details:
Mr Test Tester

1 Test Road

TEST TOWN

NE3 4PL

Cayve
save

<< Previous Step Confirm &

® Online —

Virgin Money Online Information X

DIP Form successfully saved

OK
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Once the DIP is saved it will instantly show on your

Case Management screen, with the status ‘Ready

to Submit’ if complete and ‘Partially Complete’ if
information is missing.To submit the DIP, simply highlight
the case, so that the black arrow is visible to the left-hand
side and click ‘Submit/Generate’.

You'll usually get a response in just a few minutes and at most
we'll get a decision to you within 15 minutes of sulbmitting.
Once a decision has been made it will be displayed in the
Case Management screen using a traffic light system.

@ Virgin Money Online Mortgage Application - [Case Management] — X
@y File Actions Forms Window Help - & x
e o D=

Intermediary ~ [ Created From D ! D ! ‘:

Club or Network : V: [ Subwsitad To I:I ! I:I ! I:]

Applicant Surname I I Form [Any] ) W

Applicant Postcode | | | | Status | [Any] v| | Reset |

B De'tails‘ | Edit| | ) Pre-populate | [E)llusiziion | Offier &3 Print| &3 Archive | View BTl

Curment Cases  Archived Cases
Results: 2 found

Reference No. Club/Net. Name Form Status tatus Updated Transaction Status
28330393 Testers P...|Test-app Test DIP Ready to Submit 4 15:10:49 |Not Submitted
000028320332-001 | Testers P...| Test-app Test Illustration’ Complete 4 15:07:56 |Complete

For technical support or policy queries please call your Submit/Generate Main Menu

dedicated service team and select the reley
® Online [ v9.1.1.0

If for any reason the system can’t connect to our server and submit the case, an error
message will appear with the contact number for you to call so we can resolve the issue and
get the case progressed for you.
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Submitting

Examples shown bel

ACCEPTED

a DIP

Oow:

You'll see a green box to the left of the case reference

%9 Virgin Mon nline Mortgage Application - [Case Management -
@ virg ey O gage App Ic g ] X
@ File Actions Forms Window Help - & X
SeaF:d; for Caszs | l Date
eference No.
0 Crets O ' [
pemeday | ~) 1 1
Submitted /
Club or Network ’ v ‘ -
Applicant Surname | | Form |[A”y] v‘ Search
Applicant Postcode | | [ Status  |[Any] v|
Details Edit| ) Pre-populate | TH)/llustzton Ofer |83 Print‘ ’@ Archive‘ View BTl
Current Cases  Archived Cases
Results: 2 found
Reference No. Club/Net. Name Form Status Status Updated Transaction Status
24734503 Testers P...|Smith John DIP Complete 27/05/2024 11:58:26 |Complete
000024734503-001 |Testers P...[Smith John Illustration Complete 26/09/2024 15:53:15 |Complete
DECLINED
You'll see a red box to the left of the case reference.
. Details Edit ’@ F’r&populate. HL:trE‘J:r (offer F@ F‘rint‘ [@ Archiveb ViewENE
Curent Cases  Archived Cases
Results: 2 found
Reference No. Club/Net. Name Form Status Status Updated Transaction Status
24734465 Testers P...|Smith John DIP Complete 26/09/2024 15:34:26 |Complete
000024734465-001 | Testers P...|Smith John Illustration Complete 26/09/2024 15:27:34 |Complete
REFERRED RESIDENTIAL DIP
Applicant Surname | | Form [fany1 | I Search I
Applicant Postcode I I I Status | [Any) v/ Reset
Details =i [ Prepopulate| E)lcicion i (&3 Print| €3 Archive View BT
Curent Cases  Archived Cases
Results: 2 found
Reference No. Club/Net. Name Form Status Status Updated Transaction Status
24734503 Testers P...|Smith John DIP Ready to Case Tracl 26/09/2024 15:58:16 |Complete
000024734503-001 |Testers P...[Smith John Illustration Complete 26/09/2024 15:53:15 |(Complete
REFERRED BTL DIP
Applicant Fosicode I | | | SLalos ‘[[-\ny] ~ ‘ nesel
Detzils Edit| (%) Pre-populate‘ ‘Illush'ationlOffer‘ £3 Print |83  Archive iz =
Current Cases  Archived Cases
Results: 2 found
Reference No. Club/Net. Name Form Status Status Updated Transaction Status
24734538 Testers P...|Smith John BTL DIP Ready to Case Tracl|26/09/2024 16:57:25 |Complete
000024734538-001 | Testers P...|Smith John BTL lllustration |Complete |26/09/2024 16:51:06 |Complete
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Viewing the details of your DIP once submitted

Residential - ACCEPT
Highlight the case and click ‘Details’.

Intermediary l

Club or Network l

Applicant Surname |

Applicant Postcode | |

Curent Cases  Archived Cases
Results: 4 found

[J<TeaET From 7 7

I N [ ANy ==
Osubmitted To [ |/ [ ]/ [ ]
Form  [[Amy] v

Status [Any] ~ [ Reset ]

) Eit Blsimion Oficr| [ Print| (&3 Archive| ViEVETL

Reference No. Club/Net. Name Form Status Status Updated Transaction Status
|24734503 Testers P...| Smith John DIP Complete 27/09/2024 11:58:26 |Complete
24734538 Testers P...|Smith John BTLDIP Complete 26/09/2024 16:57:25 |[Complete
000024734538-001 | Testers P...|Smith John BTL lllustration |Complete 26/09/2024 16:51:06 |Complete
000024734503-001 | Testers P...|Smith John Illustration Complete 26/08/2024 15:53:15 |Complete

You'll see the following message, allowing you to view your Decision Certificate.

Q Accepted

Your customer’s Decision in Pnnciple request has been Accepled

This decision is based on the information provided Should the information change. for

whatever reason, we reserve the right to review our decision. We will need to obtain

confirmation of the information,

If your customer has property details or u mnoﬂqw ng. you can continue now by closing

this decision and proceed to complete a full application. This can then be submitted

online and all other supporting documents should be printed and posted 10 your usual
Processing Centre.

e cannot your customer & product until we recesve the fully
completed mortgage application form together with the full application fee.

The application is subject to our Standard Terme and Conditions, which includes
satisfactory status checks and a satisfactory valuation report on the property.

This Decision in Principle is valid for 90 days from the date below.
Application Refevence Number. 24724502

Date Issued: 270972024
Product

Maximum Secured Amount £25000 00
Maximum Unsecured Amount  £0 00
Total Amount Avalable: £25000 00

Virgin Money

Decision Certificate m @ N Ey

Application:  |24734503

lssued on: 27/0512024 (valid for 90 days from the date of issue)

We, Clydesdale Bank PLC (trading as Virgin Money), will accept a mortgage application from

John Smith

as follows:

JPR—

This mortgage decision in principle is subject to:

= A satisfactory valuation of the property to be mortgaged

~ The information you have supplied to us being correct.

~ Any terms and conditions that apply to the product.

= A change in personal circumstances or in any information you have given us may affect our decision to proceed with a loan to you
Please note, the maximum loan amount stated is based upon the interest rate you have selected at decision stage. If this rate
changes upon full application this may affect the maximum amount you can borrow.

To progress the copies of the f be required:

Please remember, we also require:
+ Signed Declaration
« Direct Debit details
« Execution Only Confirmation Form and evidence (i applicable)

Important points

You must tell us any of the you have given changes. or if something happens. uulumomopm
which might affect our decision to offer you amortgage Imm rull details of the t
loan will be sent out in our offer Due to th nature of our hy

without notice, A mortgage product cannot be booked until we receive a fully completed mortgage application form, together with
valuation, administration and product fees where appropriate.

MAY BE YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE

Bani PLE (7acing &3 Virpin MGrey) 8 Buthorised Dy the Prucental Repuiation AUtnority and reguiated by the Financial Conduct AUNGrRy and the Pradental
ated

Cycescan
Repuiaton AuShonity. FInancial Senices Register 1io. 121873,
Firsancias Concuct Authority Crydescale Ran DLC is fegitceted in Scotand (90 SC00111 1), Regaterss Office: 177 Botnwell ivel, dlgaw 02 TER

VMPIAVIO
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This is another example of a Residential DIP certificate with required documents

Your customer’s Decision in Principle request has been Accepted.

This decision is based on the information provided. Should the information change. for
whatever reason. we reserve the nght to review our decision We will nead to obtsin
confirmation of the information

If your customer has property details or is remerigaging, can continue now by closing

this decrsion ond proceed to compleie o wpplicason. Thes can thon be submil

online and all other & uspom documents should be printed and posted to your ulull
gage Processing Centre.

We cannot guarantee your customer a mortgage product until we receive the fully
completed mortgage application form together with the full application fee

The spplication is subject to our Standard Terms and Conditions, which includes
satisfactory slatus checks and & satisfaciory valustion report on the property.

This Decision in Principle is valid for 90 days from the date below.
Application Rederence Number- 27899368
Date Issued: 2200872024
Product:
Maximum Secured Amount: £140000.00
Maximum Unsecured Amount  £0.00
Total Amount Available: £140000.00

Virgin Money
Decision Certificate

NGNEY

Application: (27809368

tssued on: [22/05/2024 (valid for 90 days From the date of issue)

We, Clydesdale Bank PLC (trading as Virgin Money), will accept a mortgage application from

[ Jon test Test resi-print & Jane-test Test-resi print |

as follows:
ASecured Mortgage of upto  |£140,000

T'hn mortgage decision in principle s subject to:

y property to be
-" fe us being 1
~Myunman¢mn¢u-omuut»wmmepmm
.Am..-,. ¥ o in any inf ion ye g mny affect our decision Lo peoceed with a loan to you
1 e ot stated the interest rate you have selected at decision stage. If this cate
:mngu upon full this may the maxim you can borrow.
To progress the ples of the following be required:

7 Applicant 1 « Please provide evidence that regular payments are being made towards a pension. This can be in the
form of paysips of PE0 (Showing Pension deductions) of last annual pension statement (Must be dated in the last 12

7 Applicant 2 - Please provide evidence that regular payments are being made towards a pension. This can be in the
form of paysiips or P80 (showing pension deductions) or last annual pension statemnent (must be dated in the last 12
months)

7 Applicant 1 - Vaiid passport or ariving licence plus one utility bisl

? Applicant 2 - Valid passport or driving licence plus one utility bl

Please remember, we also require:
* Signed Declaration
* Direct Debit decails

* Euwcusti y Fo d evidence (f applicable)
Important points
You must tell any of happens, or is likely to happen,
‘which might affect ous fferyoua Full uunuuwumwmcmonmmmlmw
Loan will be sent out in our offer documentation Oue o the competitive na w of our mortgage products they may be withdrawn
without notice. A mortgage product cannot be booked a fully form, together with
valuation, fees where

MAY BE YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE

AL firading e Vegin Money) i authon

et Finnarn e Reeter
Financial Conduct Authorty. Chyderdaie Back T

the Prucentaal bmguiat
Ol e
tered s Scotland o, SC00'

ey 8 geted by theF i Conit Autnanty wad e Prudessit
- v eyt & mprerrerts are 1ot reyulsied by Uhe
 Regatered Office: 177 Doatel Sovet, Glasgow G2 7ER

VmPsevin
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Viewing the details of your DIP once submitted

BTL - ACCEPT
Highlight the case and click “View BTL’.

W® Online

@ Virgin Money Online Mortgage Application - [Case Management] —
@ File Actions Forms Window Help - & x
SeaFr{:l forCas:ls I | Date
ference No.
Ocweses From [ 11 []1 [
romeday | - o ]/ 1]
Submitted [ / /
Club or Network l ~ ‘ =
Applicant Surname | | Form [Any] ~ Search
Applicant Postcode | | | Status [Any) -~ [ Reset |
Details Eiit [H) Pre-populate| [TIllusir=tion / Ofer l@ Print‘ ‘@ Archive (| View BTL|
Current Cases  Archived Cases
Results: 2 found
Reference No. Club/Net. Name Form Status Status Updated Transaction Status
> 24734538 Testers P...|Smith John BTL DIP Complete 26/05/2024 16:57:25 |Complete
000024734538-001 [Testers P...|Smith John BTL lllustration |Complete 26/09/2024 16:51:06 |Complete
dedicated service team and select the

v9.1.140

When you see the following screen, click the case number and click ‘Details’.

@ Property Management X
Buy To Let Property Details
Applicant Name: Smith John
Reference No. House Street Status Status Updated
P 24734538 1 Test Road Complete 27/09/2024 12:03:05

1) lllustration ({( ) Details Print [~ iz " Case Irack Al
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Another example with BTL DIP and Residential DIP
BTL DIP has been selected and the 'View BTL' button selected

@ Virgin Money Online Mortgage Application - [Case Management]
@ File Actions Forms Window Help _ &8 x
Seai:: for Cas;s I Date
ference No.
| Ooeies  Fom [ ]/ [ ]/ [
iy e 3 P [
: Submitted [} ! !
Club or Network ~ ‘ -
Applicant Surname I | Form [Any] ~ Search
Applicant Postcode | | | I Status [Any] ~ l Reset ‘
[Details =it '.& Pr&popula‘te‘ H[uatrz‘d:r offer l@ F’rint‘ l@ Archive‘ | View BTLl
Current Cases  Archived Cases
Results: 4 found
Reference No. Club/Net. Name Form Status Status Updated Transaction Status
> 24734538 Testers P...|Smith John BTL DIP Complete 26/09/2024 16:57:25 |Complete
000024734538-001 [Testers P...| Smith John BTL lllustration |Complete 26/09/2024 16:51:06 |Complete
| 24734503 Testers P...|Smith John DIP Complete 27/059/2024 11:58:26 |Complete
000024734503-001 [Testers P...|Smith John Illustration Complete 26/09/2024 15:53:15 |Complete
For technical support or policy queries please call your — Delete
dedicated service team and select the relevant option
® Online Sh— v9.1.1.0
Another example with BTL DIP and Residential DIP
Only the BTL DIP has been selected
& Virgin Money Online Mortgage Application - [Case Management] - X
- 8 X

@I File Actions Forms Window Help

Search for Cases Date
Referenc.e No. I l [] Created From D ! l:]/ [:]
Intermediary ’ "‘ [] Submitted To |:]/ |:]/ :I
Club or Network l N ‘
l

l Form [Any] ~ | Search |

| | | Status [Any] ~ [

Applicant Surname

Applicant Postcode |
Detarls =it '& Pre-populate Hlu:.trzti:r‘gff&r ‘@ Print @ Archive‘ l View BTL

Current Cases  Archived Cases
Results: 4 found

Status Updated Transaction Status

Reference No. Club/Net Name Form Status
> 24734538 Testers P...|Smith John BTL DIP Complete 26/09/2024 16:57:25 |Complete
~|000024734538-001 |Testers P_._| Smith John BTL lllustration |Complete 26/09/2024 16:51:06 |Complete
24734503 Testers P...|Smith John DIP Complete 27/09/2024 11:58:26 |Complete
~|000024734503-001 [Testers P_..|Smith John lllustration Complete 26/09/2024 15:53:15 |Complete

nt option.
&® Online atester v9.1.1.0

For technical support or policy queries plea
dedicated service team and select the reles
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You'll see the following message, allowing you to view your Decision Certificate.

& Accepted x

Your »s Decision in Princigle been

Thie decision is based on the information provided. Should the information change, for
whatever reason. we reserve the right to review our decision. We will need to obtain
confirmation of the information.

If wcucwmhupvop-ny details or is r.moﬂgtg- ou can continue now by closi

ﬂuys decision and proceed to complete a full application. }{Iu can then be subm:l);d s

ov\llne and all other sugponmg documents should be printed and posted to your usual
igage Processing Centre.

We cannot product unil we receive the fully
compleled siovigegs Spplicebon form Vogetm with the full sppiealon foe.

TI- application is subject to our Standard Terms and Conditions, M-m includes
sahstactory status checks and a satisfactory valuaton report on the property

This Decision in Principle 1s vahd for 90 days from the date below.
Application Refesence: Numbes. 24734538

Date Issued: 27082024
Product Flexible
Maximum Secured Amount: £120000.00
Total Amount Available: £120000 00

Virgin Money

NGNEY

Decision Certificate

Application: 24734538

Issued on:

27/05/2024 (valid for 90 days from the date of issue)

We, Clydesdale Bank PLC (trading as Virgin Money), will accept a mortgage application from

I.k.\hn Smith

as follows:

DU————

This mortgage decision in principle is subject to:
-A s be

= The information you have supplied to us being correct

—Amummaomﬂmuulmwmemodm

~Achange orin any you have given us may affect our g a ¥
Please note, the maximum loan amount stated is based upon the interest rate you have selected at decision stage. If this rate
changes upon full application this may affect the maximum amount you can borrow.

T the opies of the will be required:

Please remember, we also require:
« Signed Declaration
* Direct Debit details

o B ion Only C o (if

Important points

You must tell any of you have given changes, or if something happens. or is likely to happen,
which might affect our decision to offer you a mortgage loan. Full details of the terms and conditions on which we will make the
loan will be sent out in our offer Due to the nature of our pr hey may

without notice. Ammamwlmbemmmummn—‘ ly form, together with
valuation,

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP

. PRUGEASA! RegUIaLEn AUTNOrity 314 reguiated Dy v
? egister 140, 131873
Be

Autherity Cip £C001111) 177 Bt Sirve, Casgow O3 701

VMPSAVIO

This is another example of a BTL DIP certificate with required documents

Your customer’s Decision in Principle request has been Accepted.

This decision is based on the information provided. Should the information change, for
‘er reason, we reserve the right to review our decision. \we will need to obtain
confirmation of the information.
If your customer has property details or is vemotmqn l{ou can continue now by closing
this decision and proceed to complete a full application. This then be submitted
online and all other supporting documents should be printed and posted to your ususl
gage Processing Centre

We cannol guarantee your customer 8 morigage product until we receive the fully
completed mortgage application form together with the full application fee.

The application is subject to our Standard Terms and Conditions, which includes
satisfactory status checks and a satisfactory valuation report on the property.

This Decision in Principle 15 valid for 90 days from the date below
Application Reference Number: 27899406

Date Issued: 22/05/2024
Product Flexible

Maximum Secured Amount: £130000.00
Total Amount Available: £130000.00

Virgin Money
Decision Certificate

(N@GNEY

Application:  [27890406

Issued onc [22/06/2024 (valid for 90 days from the date of issue)

Wo, Clydesdale Bank PLC (trading as Virgin Money), will accept a mortgage application from

Jon-test Test-bilprint

as follows:

ASecured Mortgage of upto  |£1

This mortgage decision in principle is subject to:
- A satisfactory af th

propesty 949"

- pplied to us

= Any taerers and conditions that apply to the product

~ A change in personal inany » given us may affect our decision to proceed with a 10an to you.
3 o nt stated the interest rate yox t decision stage, If this rate

changes upon full this may the snt you can borraw.

To progress the application copies of the following documents will be required-
7 Buy To Let properties must have an energy performance ratng of A-E. Please ensure a vaiid EPC cenificate is
available for the valuer (o review when the valuation is being carried out.

7 Applicant 1 - Valid passport or driving licence plus one utility b

Phearse rermermiber we alvo requice

« Signed Declaration

« Direct Debit details

» Exacution Only C 4

Important points

You must tell of the given changes. or if happens. or is likely to happen.
which might affect our decision to offer you a ..-.'.,..,. loan Full details of the terms and conditions an which we will make the
foan will be sent cut in cur offer of our mortgage products they may be withdrawn

without notice. A P cannot afully mortgage form, together with
valuation.

YOUR HOME MAY BF REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE

Ohpdendaie Bari PLC Rroding m Vegin Meney] s autharsed by the Mrudential feguisteo
Rt futhor oy, Francel Senices Peguter o, 121873, Crece facaties
Francial Condut Ausk o ky Chyseselale Bk PLC i eyt o Scotiard . 5

thorty and reguisted by the T mancal Corduct Authar by andthe Mrudenta!
Ao mortgages an: gulates agreemeres are not mguisted by the
111 Regstened Office: 177 Bothwel Sreet. Glasyom G2 7ER

w10
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Making changesto a DIP

Not submitted
Highlight the case in the Case Management screen and click ‘Edit’.

This will open the DIP screens ready for you to make changes.

Submitted

The DIP can be amended up to three times without impacting your customer’s credit file.
Please call your dedicated Service Team and tell us the change you need to make.

If you want to make a change to the name, address or date of birth, you will need to submit a
new DIP.

To see any amendments to the decision amount, once you've spoken to our VMO Support
Team, please highlight the DIP and click ‘Case Track’.

When you see the following message, click Yes’ and you'll see a response on the Case
Management screen, usually within a few minutes and at most we'll get back to you within
15 minutes.

Case Track by Application ID x

@ Are you sure you want to submit 2 case track reguest for this case?

Yes No

To view the response, highlight the case and click ‘Details’ (as you did for the initial
decision). The response will be shown as an initial decision (see page 25).
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Full Application

Creating a Full Application

The example shown is for a Residential DIP but the process is the same for BTL.

Highlight the relevant DIP from your Case Management screen and click ‘Pre-populate’.

J

(Remember Full Applications can only be pre-populated from an accepted DIP)

Pre-populate from an lllustration or from a DIP

Search for Cases

Date

Reference No. |

Intermediary

Club or Network

Applicant Surname |

Applicant Postcode

Cument Cases  Archived Cases

Status

I [] Created D / D /
[] Submitted To D ! D !

l Form

From

1l

[Any) v
1Any] v| [ Reset ]

Results: 5found
Reference No. Club/Net. Name Form Status Status Updated Transaction Status
000024734571-001 | Testers P...|Smith John Illustration Complete 02/10/2024 12:00:28 |Complete
24734503 Testers P...|Smith John DIP Complete 27/09/2024 11:58:26 |Complete
24734538 Testers P...[Smith John BTL DIP Complete 26/08/2024 16:57:25 |Complete
" [000024734528-001 | Testers P...| Smith John BTL lllustration |Complete 26/09/2024 16:51:06 |Complete
~|000024734503-001 | Testers P...| Smith John lllustration Complete 26/09/2024 15:53:15 |Complete

For technical support or policy queries ple:
dedicated service team and select the rele

® Online [ v9.1.1.0

Pre-populate from an lllustration displays this message

@ Pre-populate new form

Please choose what to pre-populate from
case 000024734571-001 (lllustration):

O lllustration

ODIP

[

ok— R ~Corcel

X
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@ Virgin Money Online Mortgage Application - [Case Management]

@ File Actions Forms Window Help - & %
Seaerf\ for Cas;s | l Date
eference No.
[] Created 1 / [
Intermediary l v‘
Submitted ! /
Club or Network l v ‘ = I:] D |:|
Applicant Surname | l Form [Any] ~ | Search |
Applicant Postcode | | l Status [Any] ~ Reset ‘
B Details | =i [ Prepopulate| B)lsicion O (&3 Prnt| (&3 Archive View BTl
Curent Cases  Archived Cases
Results: 5found
Reference No. Club/Net. Name Form Status Status Updated Transaction Status
000024734571-001 | Testers P...|Smith John lllustration Complete 02/10/2024 12:00:28 |Complete
> 24734503 Testers P...[Smith John DIP Complete 27/09/2024 11:58:26 |Complete
| 24734538 Testers P...|Smith John BTL DIP Complete 26/09/2024 16:57:25 |Complete
a 000024734538-001 | Testers P...|Smith John BTL lllustration |Complete 26/09/2024 16:51:06 |Complete
000024734503-001 | Testers P...|Smith John Illustration Complete 26/09/2024 15:53:15 |Complete

For technic ’
dedicated service team and select the relevant option

&® Online v9.1.1.0

You'll see the following screen. To go to Full Application, please make sure you view your
Decision Certificate, if you haven't already. Once this is viewed, the Full App button will

become available.

@ Pre-populate new form X @ Pre-populate new form x

Please choose what to pre-populate from

Please choose what to pre-populate from
case 24734503 (DIP):

case 24734503 (DIP):

O DIP ObppP
O lllustration O Illustration
O Full App @ Full App

The Decision Certificate must be viewed before you

The Decision Certificat t be viewed bef
SO ol MY e oreyou are able to proceed to a Full Application

are able to proceed to a Full Application
View Decision Certificate

View Decision Certificate
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Go through the screens in the same way as for the lllustration / DIP, making sure you
complete all sections, ensuring all tabs are grey (complete).

Examples of Residential FAF and BTL FAF

@ Virgin Money Online Mortgage Application - [Virgin Money Online Full Application]

@ File Actions Forms Window Help - |5 %
H H For technical support or policy queries please call your
full application money
Application Number : 27381549
intermediary agg:uaiclasnt %neat:ﬁ'sal "m pégr)aei ::/ solicitor fees direct debit  confirmation
| general inf.. I
GENERAL INFORMATION
Please select Intermediary
Application Reference Number 27881949 | A Tester -
If you have a Virgin Money lllustration . . . . i
you wish to use with this application 000027881949 | - l:l ‘Which Club or Network are you using for this application?
insert the ref number here | Testers PLC v
Is this a joint application? Please select type of loan Please confim how you verified the Applicant(s) identity?
Yes No New Loan Remortgage @® FacetoFace (O Non Face to Face

Is this @ Shared Ownership application?

Yes No
,; Online ) ———— v3.1.10
& Virgin Money Online Mortgage Application - [Virgin Money Online Full Application] . X
@ File Actions Forms Window Help - & x

| support or pe

eam and selec

fu" appBIitCLattion E:lrj:?:}””
Application Nllliﬂy: 24734538

intermediary aggi;??snt f?eat;ﬁ'sal property 1 fees direct debit confirmation
| general inf.. I
GENERAL INFORMATION
N Please confim how you verified the Applicant(s)
Application Number 24734538 identity?
Virgin Money lllustration reference number 000024734538 - @ FacetoFace O NonFacetoFace
Do any of the applicants have buy-to-let mortgaged properties? OYes @ No

Current Date ! ! Please check that this is the current

date. If not please amend it in the format
dd/mmlyyyy

Please select Intermediary A Tester v

‘Which Club or Network are you using

for this application? | Testers PLC v|

® Online o v 9.1.1.0

Important, please check the loan amount requested matches the Decision Certificate.
If it doesn’t, please contact our support team to discuss.
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Full Application

The final confirmation page of the Full Application will ask you to enter your most up-to-date
phone number and save a Required Documents checklist.

The Required Documents checklist will confirm what documents we need from you to
support the application. You can submit all supporting documents to us in one of four ways:

+ You will be prompted within VMO to upload your documents once you have submitted
your application.

+ You can upload supporting documents to VMO at any time once your application has
been submitted.

+ Use the Secure Document Transfer link which we will email to you following completion
of an application. Secure Document Transfer links are unique and case specific and
should only be used to upload supporting documents for the case referenced in the
email you receive.

Once all the tabs are complete and you’re happy to proceed, please click
‘Confirm and save’.

@ Virgin Money Online Mortgage Application - [Virgin Money Online Full Application] — X
Q File Actions Forms Window Help - & X

For technical support or policy queries please call yo
fu I I a p pBugLaettl O n dr-l;h ghlrclil :[‘ :IJE-I:h-[:ru[:ndI r-‘|if|‘ P[Ilhr- Er-h‘\ rant Tnphn .""' @ m O n ey

Application Number : 247345328

declaration | supporting... confirmi/sa...

‘We will send you and your registered administrators regular case tracking updates to let you know how your application is progressing, itis
therefore important we have your correct information.

User ID: laes- | Send us your documents using the button:
Email: |tester@virginmoney4com | Document Upload
Administrator(s): Email:

User ID (1): [ctestt | [tester@virginmoney.com |

User ID (2): Ipt— | |tester@/irginmoney‘com |

UserID (3): | ]| |

Please enter the preferred telephone number to contact you on should we need to spezk to you about this application:

Tel: | |A Required Documents

Before confirming you must view the Decision Certificate. This will inform you of all the supporting ———0 =

%cumentaﬁon that needs to be provided with this application to help you get a quicker mortgage << Previous Step Confirm & Save
fer

® Online m——— v9.1.1.0
T O N~
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declaration | supporting... summary confirm/sa..

‘We will send you and your registered administrators regular case tracking updates to let you know how your application is progressing, it is
therefore important we have your correct information.

User ID: |a'l I Send us your documents using the button:
Email: |tester@virginmoney.com |
Administrator(s): Email:

User ID (1): |d( I Itester@virginmoney.com |

User ID (2): Ipt( I Itester@virginmoney.com |

UserD (3): | | |

Please enter the preferred telephone number to contact you on should we need to spezk to you about this application:

Tel: | IA

Before confirming you must view the Decision Certificate. This will inform you of all the supporting
dgcurnentation that needs to be provided with this application to help you get a quicker mortgage
offer

Required Documents A

<< Previous Step Confim & Save

® Online

Submitting a Full Application

The Full App will instantly appear in your Case Management screen with the status ‘Ready
to Submit’ if complete and “Partially Complete’ if information is missing (see page 12).

To submit the Full App, simply highlight the case, so that the black arrow is visible to the left-
hand side and click “Submit/Generate’.
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Full Application submitted
— what happens next’?

Quicker, slicker mortgage applications.

Once you've submitted your application:

+ We will give you a full conditional underwriting decision upfront. Even better, you'll get this
directly from the Underwriter.

« We will call you to discuss the decision for all cases, regardless of outcome, and talk you
through anything else we may need to support the application.

+ We will assess each document you send us upon receipt and confirm they meet our
lending requirements. If you fully package all the required documents straightaway, this
will fast track the application through the process.

- We will contact you at each stage to confirm the progress and the next steps, saving you
time and making sure you know exactly what is happening, without having to call us.

- We will honour our original lending decision subject to receiving all of the requirements
and issue an Offer as soon as we have assessed them.

- Ifyou need additional support with a mortgage application you have submitted you
can contact your dedicated Service Team. You can find their contact details on page 42.

+ You can also check on the progress of your case through the Case Management
screen within VMO.
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Fregquently asked questions

Why won’t the red triangles disappear?

The red triangles highlight missing or
incorrect information. Simply move your
mouse over the triangle to see a message
explaining what’s needed.

Why aren’t any of the buttons on the Main
Menu accessible any more?

This means your downloaded version of VMO
is out-of-date. The system should automatically
update a few minutes after you log in. You will
need to be online for this to happen.

Why aren’t the Residential DIP, BTL DIP
and lllustration buttons on the Main Menu
accessible any more?

This means the USER ID you've used to log in
is no longer valid. Please call your dedicated
Service Team.

I've forgotten my password, how do
I resetit?

Simply use the forgotten password option on
the initial login page of VMO.

I've locked myself out of VMO, and can’t
reset it using the forgotten password tool.

Please call your dedicated Service Team.

What is the manual fee override option
used for?

This is used to override the need to pay fees
on a Full Application. Please get agreement to

use this code from your Business Development

Manager or Service Team (see page 42).
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How do | update my contact details?

Simply go to the “Actions and Change
Details’ option in the top left hand corner
of the Navigation Menu.

Can | complete a Porting Application on the
VMO system?

Unfortunately not. Application forms for
existing Virgin Money customers moving home
should be downloaded from our welbsite and
posted to us. This includes porting and where
customers move home and take a

new product.

How can | see an update for an existing case
| have submitted?

Highlight the case and click the ‘Case

track’ button on the bottom of the Case
Management screen. Any updates will be in
the bottom left hand corner of the screen. Click
the ‘Details’ button to read the update (see
page 12).



How do | upload documents to a case? How do | retrieve a copy of the Mortgage

You can submit all supporting documents to us Offer?

in one of four ways: Highlight the relevant Full Application and click

- You will be prompted within VMO to upload the ‘Case track’ button on the bottom row of
your documents once you have submitted the Case Management screen. Any updates
your application. will be in the bottom left hand corner of the

screen. Click the ‘Details’ button to read the

+ You can upload supporting documents to update (see page 12).

VMO at any time once your application has , , ,
If the update says the Offeris available, simply

been submitted. ] . ]
click the “lllustration/Offer’ button and you will

+ Use the Secure Document Transfer be able to download a copy of the Offer.
link which we will email to you following
completion of an application. Secure How do I print a copy of the DIP / Full
Document Transfer links are unique and Application?
case specific and should only be used to Highlight the relevant DIP/Full App and click
upload supporting documents for the case ‘Print’. This will create a PDF for you to print
referenced in the email you receive. orsave.
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Top tips

Multiple property BTL applications — only
one DIP

When you complete the BTL DIP, simply click
the ‘Add Property’ button on the ‘Property
Details’ tabb and you can add an additional
three properties.

This means you can submit an application for
up to four properties using a single DIP and
leaving just one footprint on the customer’s
credit profile.

Input of existing BTL commitments

When declaring existing self-supporting

BTL properties, input the existing mortgage
payment as £0.00. If not self-supporting, only
include the shortfall.

Supporting documentation

+ Photographs
We accept photographs of supporting
documents and you can submit them to us in
one of three ways:

+ You will be prompted within VMO to upload
your documents once you have submitted
your application.

+ You can upload supporting documents to
VMO at any time once your application has
been submitted.

+ Use the Secure Document Transfer
link which we will email to you following
completion of an application. Secure
Document Transfer links are unique and
case specific and should only be used to
upload supporting documents for the case
referenced in the email you receive.

oy

- Templates
You'll find our supporting documentation
templates on our website using the following
link: http://intermediaries.virginmoney.
com/virgin/tools/useful-downloads/
Orifyou have access to the Virgin Money
Intermediary Portal (VMIP), you will find a link
onthere.

- Help with packaging
To help us process your cases as quickly as
possible, we've outlined everything you will
need to send to us. You can find this here:
http://intermediaries.virginmoney.com/
virgin/service/help-with-packaging/

Affordability calculator

To get an indication of what your customer
could afford based on their circumstances,
please use our online affordability calculator
before submitting a DIP. You can find it here:
https://intermediaries.virginmoney.com/
tools/affordability-calculator Orif you have
access to the Virgin Money Intermediary Portal
(VMIP), you will find a link on there.

Lending policy

This can be accessed from three separate
locations. Our lending policy is available on
the intermediary website, from the Main Menu
using the ‘Documents’ button and on VMO.
You can also download the A-Z Lending Policy
App to your phone or tablet from the App
Store (I0S) or Google Play Store CAndroid).

If you have access to the Virgin Money
Intermediary Portal (VMIP), you will also find
links to both on there.



Amending a submitted DIP Live chat

To amend a DIP that has been submitted, Ourlive chat service can be launched from
please call your dedicated Service Team. the following link: http://intermediaries.

virginmoney.com/webchat/
Printing your application

To print the relevant form (DIP / Full App), Save your progress

simply highlight the case in the Case You don’t need to fully complete a case to save
Management screen, and click ‘Print’. it. Case information can be saved at any point
Once print s selected you'll be given two by clicking the ‘File’ menu and the relevant
options. option.

« Option1- App summary (gives a brief

. Pre-populating data
overview of the case).

Pre-populating the data from one case to
+ Option 2 — Form (gives you the entire form).  anotheris a great time saver and ensures the
Please select the one you want and continue. exact same data is used.

Procuration Fees

If you have any questions about your
Procuration Fee, please contact us by emailing
procuration.fees@virginmoney.com

@ Virgin Money Online Mortgage Application - [Virgin Money Online lllustration Form] = X
e' File Actions Forms Window Help - & X
Tr=m Strati o n For vtffl:lhl'lil support or policy queries ~all your
r dedicated service team and select the relevant option m
Save and Close O n ey
Export
Exit VMO i
icant
details details
borrowing | | =<
BORROWING DETAILS

Please provide the following details to help choose a suitable mortgage product.

‘Which country is the property to
be purchased/re-mortgaged in? | England ~

Purchase price or estimated
value

Are any applicants first time
buyerr;y? o @ Yes O No
Valuation Type | Mortgage Valuation Report et

<< Previous Step Next Step >>

® Online f——— v9.1.1.0
—
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Useful contact information

BDM Finder Post

Here’s a link to the BDM finder on our Virgin Money, Mortgage Processing,
intermediary website: http://intermediaries.  Jubilee House, Gosforth, Newcastle Upon Tyne
virginmoney.com/bdm-finder/ You can NE3 4PL.

also access it by downloading the A-Z Lending

Policy App orif you have access to the Virgin Email

Money Intermediary Portal (VMIP), you'll find a Procuration Fee queries —

link on there. procuration.fees@virginmoney.com
Phone

Give us a call on 0345 601 0680* We're here 9am to 5pm
Monday to Friday (9:30am to 5pm on Wednesdays).

*Calls to 03 numbers are included in inclusive minutes and discount schemes. Calls may be monitored and recorded.

For professional intermediary use only. Clydesdale Bank PLC (trading as Virgin Money). Registered in Scotland (Company No. SCOOTID.
RegisteredOffice: 177 Bothwell Street, Glasgow G2 7ER. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority.
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